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CPSC and Whirlpool Announce Dishwasher Recall 

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission (CPSC), Whirlpool Corporation 
of Benton Harbor, Mich. is announcing the voluntary recall of approximately 500,000 Whirlpool and Kenmore brand 
dishwashers. Wiring in the door latch may overheat and catch fire. 
 
Whirlpool has received 20 claims of property damage. To date, no injuries have been reported. 
 
The dishwashers sold nationwide from June, 1991 through October, 1992 for $350 to $475. About half of the dishwashers 
were sold by Sears, Roebuck and Co. Affected Whirlpool brand dishwashers have model numbers beginning with DU8, 
DP8, DU9 and GDP, such as DU8700XY-1. Affected Kenmore dishwashers have model numbers beginning with 665, 
such as 665.1665591. In addition to model numbers, both Whirlpool and Kenmore have serial numbers ranging from 
FA2400000 through FA5299999 or from FB0100000 through FB1899999. These model numbers and serial numbers can 
be found on a plate on the right front edge of the tub, inside the dishwasher door. 
 
Owners of the affected models should immediately stop using them. Dishwasher doors should be unlatched until service is 
completed. 
 
Owners of Whirlpool brand dishwashers should have their model number and serial number available, then call (800) 874-
9481. Whirlpool will arrange a service call or repair at no cost to consumers. 
 
Consumers who bought either Whirlpool brand or Kenmore brand affected dishwashers from Sears, Roebuck and Co. will 
be notified directly by Sears representatives. Arrangements for a service call/repair will also be made at no cost to 
consumers. Sears customers who require additional information prior to notification should have their model number and 
serial number available, then call (800) 927-1625.  
 

--- 

CPSC is still interested in receiving incident or injury reports that are either directly related to this 
product recall or involve a different hazard with the same product. Please tell us about it by visiting 
https://www.cpsc.gov/cgibin/incident.aspx 

The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks of serious 
injury or death from thousands of types of consumer products under the agency's jurisdiction. The CPSC is committed to 
protecting consumers and families from products that pose a fire, electrical, chemical, or mechanical hazard. The CPSC's 
work to ensure the safety of consumer products - such as toys, cribs, power tools, cigarette lighters, and household 
chemicals - contributed significantly to the decline in the rate of deaths and injuries associated with consumer products 
over the past 30 years. 

To report a dangerous product or a product-related injury, call CPSC's Hotline at (800) 638-2772 or CPSC's teletypewriter 
at (301) 595-7054. To join a CPSC e-mail subscription list, please go to https://www.cpsc.gov/cpsclist.aspx. Consumers 
can obtain recall and general safety information by logging on to CPSC's Web site at www.cpsc.gov. 
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